SOC 3010 (03): Qualitative Analysis & Field Research
Fall 2023
M/W 10:30-11:45am; Pfau Library, room 224 

Nearest all-gender restroom: Center for Global Innovation, room R101
Nearest lactation room: San Manuel Student Union North, room 1112

Professor: 			Jamie O’Quinn 
Office location:		Social and Behavioral Sciences Building, room 439
In-person office hours:	Tuesdays 9:30-11:45am and by appointment
Zoom office hours:		By appointment, schedule at https://calendly.com/jamie-oquinn
Email:				jamie.oquinn@csusb.edu
Pronouns:			She/her

Course Description

This course is an introduction to qualitative research methods– a process of research inquiry that seeks in-depth and contextualized understandings of social phenomena through the collection and analysis of non-numerical data. In this class, we will learn which kinds of questions can be answered by qualitative research methods and what tools sociologists use to answer them. This class may be different than other classes you have taken in that we will primarily be learning by doing. In addition to learning about different types of qualitative methods and contemporary perspectives on and debates about qualitative methods, students will actually collect and analyze qualitative data throughout the course of the semester.

By the end of the course, students will be able to meet the following learning outcomes: 

· Understand the role of empirical research in building sociological knowledge.
· Analyze and evaluate qualitative research with a critical eye toward its methods, analysis, and scholarly contributions.
· Describe the ethical implications of qualitative research and how researchers can minimize harm to participants.
· Develop research questions that can be answered by qualitative methods.
· Collect/produce and code ethnographic and interview data.
· Refine skills in active reading, collaboration, critical thinking, and verbal and written expression to prepare for future careers and/or graduate studies.

Course Readings
There are two course texts, one is required and one is optional. Brown and Gay in LA (required) is an interview study about the lives of second-generation Latino and Filipino American gay men in Los Angeles. The textbook is optional. We will cover all necessary material from the textbook in class, but I have included options for reading in the course schedule if you would like to follow along. Both books are available at the campus bookstore and on Amazon. If you have any difficulties acquiring the book, including financial difficulties, please come and speak with me as soon as possible and we will come up with a solution together!

Any additional readings will be available on Canvas in the “Files” tab on the left side of the course homepage, organized by authors’ last names. Remember that the expectation is for each day’s readings to be completed before class.

Ocampo, Anthony Christian. 2022. Brown and Gay in LA: The Lives of Immigrant Sons. New York: NYU Press. (required)

Braun, Virginia and Victoria Clarke. 2013. Successful Qualitative Research: A Practical Guide for Beginners. Thousand Oaks: Sage. ISBN: 978-1847875822. (optional)

Classroom Community Guidelines
For the duration of this semester, this class is our community. I’m excited to hear from each and every one of you about your own expectations for the course, as well as your ideas about how we can demonstrate respect for one another as community members. We will spend part of the first week of class constructing what I call our “norms of intellectual agreement,” which are a list of our shared agreements for how we would like to be treated in class, and we will revise these norms throughout the semester. For now, the information below consists of my expectations for our classroom community:

COVID-19: To protect one another from COVID-19, we will follow these guidelines:
· DO NOT COME TO CLASS IF YOU ARE EXHIBITING COVID SYMPTOMS, regardless of if you have received a positive test. Instead, stay home and set up a time for Zoom office hours using the Calendy link above so that we can keep you caught up in the course.
· If you do receive a positive test or have a known exposure, make sure to report it to the university as soon as possible.
· Make sure you are up-to-date on your COVID booster (you can schedule one here).
· For additional details on COVID-19, please check the Return of the Pack website. 

Taking care of ourselves: In addition to physically protecting ourselves and one another from COVID-19, we will maintain a commitment to one another to practice self-care and take care of ourselves emotionally. Studying the social world means considering the intersecting inequalities that structure our daily lives, which is often uncomfortable. I encourage everyone to pay attention to what emotions come up when learning the course material and take care of yourself accordingly. This may take the form of taking breaks when reading, leaving the classroom if you need to, or asking for an extension on an assignment if you are struggling.

Statement on diversity, equity, and inclusion in the classroom: I welcome diversity in this classroom as it enriches all of our learning. By diversity, I mean welcoming a range of our positionalities, lived experiences, local histories, and perspectives. Throughout the semester, we will aim to hold each other accountable for maintaining an environment that honors one another as members of our intellectual community with valuable perspectives. If you ever feel that there is something I can do better to facilitate a diverse classroom environment, please do not hesitate to bring it to my attention.

Students with disabilities: Not all of us process information and communicate ideas in the same way. Thus, I work to convey information in class through as many different modes as possible to accommodate students’ different learning styles. If you are in need of an accommodation for a disability in order to participate and succeed in this class, please talk to me, as well as contact Services to Students with Disabilities at ssd@csusb.edu or (909) 537-5238. I am always open to discussing classroom accommodations even without formal documentation of a disability, as we all learn differently. Please let me know if there is anything I can do to maximize your ability to learn in this class.

If you require assistance in the event of an emergency, you are advised to establish a buddy system with a buddy and an alternate buddy in the class. Individuals with disabilities should prepare for an emergency ahead of time by instructing a classmate and myself. 

Policy on children in class: Currently, CSUSB does not have a formal policy on children in the classroom. The policy described here reflects my own beliefs and commitments to student parents:
1) All exclusively nursing babies are welcome in class as often as is necessary.
2) For older children, I understand that unforeseen disruptions in childcare often put parents in the position of having to miss class to stay home with a child. While this is not meant to be a long-term childcare solution, occasionally bringing a child to class in order to cover gaps in care is perfectly acceptable.
3) I ask that all students work with me to create a welcoming environment that is respectful of all forms of diversity, including diversity in parenting status.
4) If you bring your child to class, I ask that you sit close to the door so that if your little one needs special attention and it is disrupting learning for other students, you may step outside until their needs have been met.
5) Finally, I understand that often the largest barrier to completing your coursework once you become a parent is the tiredness many parents feel in the evening once children have finally gone to sleep. While I maintain the same high expectations for all students in my class regardless of parenting status, I am happy to problem-solve with you in a way that makes you feel supported as you strive for school-parenting balance.

Laptops and electronics: Laptops are allowed in the course strictly for note-taking and for participating in class activities on certain days. Please respect your fellow classmates and refrain from browsing online, checking emails, etc. during class as it is distracting to everyone around you. Please also remember to silence your phone before class and keep it put away for the entirety of class time. If you need to keep your phone volume on during class for family or other urgent reasons (e.g., a babysitter needs to be able to be reached at all times), that is completely fine! All I ask is to please let me know at the beginning of the semester.

Class recordings: In order to protect one another’s privacy and foster an environment of openness, where students feel comfortable to try new ideas, ask questions, and make mistakes, recordings of our classes will not be permitted unless students have a disability-related accommodation.

Attendance: Coming to class is key to students’ success in this course and any others. I do not assign a grade for attendance because you are all adults and I do not want to police your behaviors. While missing your unique voice and perspective in class is disappointing to both your classmates and I, ultimately the person most negatively impacted by you missing class is you. Please keep in mind that, while missing class will not result in an automatic grade penalty, it is likely your grade will still be negatively impacted since you will miss out on key content that will be covered on the quizzes.

While we do not have an attendance grade in this class, there will be in-class activities most days that, at the end of the semester, can provide up to 5% extra credit to your final grade. There are no make-ups for any of the in-class activities as they are extra credit, so make sure to come to class!

Guidelines for what to do/not do if you miss class:

	1) Do not email me to let me know (exception: if you are missing due to an ongoing 
issue/circumstance that will impact your success in the course).
	2) Do reach out to your classmates to receive notes on what you missed.
3) Do check Canvas and the course schedule for reminders about upcoming readings/assignments.
3) Do come to my in-person office hours or schedule an appointment for virtual office hours if you still have questions about what you missed after reviewing your classmates’ notes.

Participation: In addition to attending class, it is vitally important that students actively participate. This is not a lecture course! At times, I will provide key course concepts and information during short lectures, but you are expected to be actively engaged in discussions. Some examples of participation in this course include: contributing productively to class discussion, asking relevant questions, active listening, and attending office hours. Please come and see me early on if you anticipate any concerns with participation. In addition, please follow these guidelines below for how to prepare for each class:
	
Complete the readings: It is vital that you complete each day’s readings prior to class. You will be most successful in the course if you participate in active reading. As you read, identify the main argument(s) the author is making, key concepts and their definitions, and examples. Avoid highlighting and instead take reading notes that summarize the material in your own words. Making outlines of the chapters and articles is often helpful. 

Prepare questions: While I of course encourage you to ask any and all questions that come up for you during class itself, I also encourage you to prepare questions that you have on the material ahead of time. These often come up when reading and writing them down while you go ensures that you won’t forget them. Please try to remember that if you have a question, other students are likely to have the same question. Thus, no question is too basic! You can also post your questions on the Canvas discussion forum (and I encourage you to do so, as other students can benefit from the question and response). 

Complete any assignments due: If there are any assignments due that day, make sure to complete them prior to class and be ready to discuss them!

Course Communication
When should I email the professor? In order to ensure that I can respond to student emails in a timely manner, I ask that students limit emails to the following:

1. There is an error in Canvas that needs to be corrected (e.g., a reading is missing or an assignment hasn’t been published that should be).
2. You have a quick yes/no question. Before sending this, make sure to review the course syllabus and any announcements to ensure that I haven’t answered it already!

All other questions should be directed to me in office hours! Please also note that you do not need to email me to let me know if you are not coming to class.

What are office hours? We often talk about when and where office hours are, but rarely what office hours are. Office hours are a time for students to drop by to talk to an instructor without an appointment. If you cannot attend a professor’s regularly scheduled office hours—mine are Tuesdays from 9:30-11:45am in SB 439—you can always (in any class) email them to schedule a different time to meet. This is never an inconvenience for your professor as long as you show up at the agreed upon time.

When should I go to office hours? Almost every question that you direct to your professor should happen via office hours (as opposed to email). Email should be reserved for quick, yes/no questions, or to correct an error in Canvas. Office hours, on the other hand, should be used for more complicated questions, such as getting clarification on a course concept or talking through an approach to an assignment. It is a common misconception that students should only come to office hours if they have a “good” reason. In fact, office hours are a dedicated time for students to access their instructors in whatever way is most useful for them! Here are just some examples of why a student might come to office hours: to talk about a reading or lecture material, get clarification on an assignment, talk through larger questions or concerns about the class, discuss future career goals and/or research interests that relate to sociology, or talk about the prospect of attending graduate school. In short, office hours are a resource to help you succeed in this class and the university at large- use them!

If you ever want to attend office hours but can’t make my in-person office hours (Tues 9:30-11:45am in SB-439), please sign up for a time to meet with me via Zoom at https://calendly.com/jamie-oquinn. There is no need to email me to schedule an appointment—just use the link!

Canvas. Outside of class, any student communication initiated by myself will be conducted via the “Announcements” page on our course’s Canvas page or via Canvas mail, so please make sure to check both daily as these may include important information such as changes to the syllabus and due date reminders.

Course Requirements
	
	Homework assignments: 30%
	Tests: 35%
	Interview project: 35%
	In-class activities: Up to 5% extra credit

Homework assignments (30% of total grade): There will be 5 homework assignments for the course that provide you with experience designing and conducting qualitative research (see the Course Schedule for due dates). In these assignments, you will be asked to reflect on what you have learned from the textbook and specific readings, while also engaging in hands-on research activities. Each assignment will be detailed more thoroughly on Canvas closer to the due date.

Tests (35% of total grade): Two in-class tests will cover material discussed in the course textbook, other readings, lectures, and class discussions. We will take the tests on 
Canvas in a computer lab in the library (exact room TBA) during our usual class time. The tests will include a combination of multiple choice and short essay questions. The best way to prepare for the tests is to complete the readings, take notes, and be an active participant in class. Test 1 will be on 9/27 and will cover content from the first unit of the course. Test 2 will be on 11/15 and will cover content from the second unit of the course. More information, including a study guide for each test, will be provided in class. 

Interview project (35% of total grade): In the last third of the course, you will apply the methodological skills you have learned to design and conduct and analyze a qualitative interview. The project will be broken up into shorter assignments over the span of several weeks, including choosing an interview topic, designing an interview protocol, conducting the interview, transcribing interview data, and analyzing the data for themes and patterns in relation to course readings (see the Course Schedule for due dates). The goals of these assignments are for you to engage in primary data collection and sociological research, linking course concepts and theories to personal histories and society. Each assignment will be detailed more thoroughly on Canvas.

Late assignments. All assignments must be turned in through Canvas by the deadline. Please contact me before the assignment is due if you need an extension! I can almost always accommodate extensions on assignments as long as students give me prior notice. If you turn in an assignment late without receiving an extension from me ahead of time, it will be docked ½ letter grade for each day late. For example, an assignment turned in one day late that earned an A would receive an A-.

Final exam: There is no final exam for this class.

Grading Policies
Grades are assigned on a plus/minus scale, where A = 93-100, A- = 90-92.9, B+ = 87- 89.9, B = 83-86.9, B- = 80-82.9, C+ = 77-79.9, C = 73-76.9, C- = 70-72.9, D+ = 67-69.9, D = 63-66.9, D- = 60-62.9, F = 59.9 or below. Grades will not be rounded at the end of the semester.

Plagiarism and Cheating
[bookmark: _Hlk112087236][bookmark: _Hlk112087221]Students are expected to complete their work with academic honesty and be familiar with the University’s Policy on cheating and plagiarism. Please review this at (CSUSB Bulletin, pages 51-52). Instances of academic dishonesty will not be tolerated. Cheating on exams or plagiarism (presenting the work of another as your own, or the use of another person’s ideas without giving proper credit) will result in a failing grade and sanctions by the University. For this class, all assignments are to be completed by the individual student unless otherwise specified. If you ever have questions about academic honesty, please ask me before turning in assignments or exams. If you’re seeing this, congratulations on reading the syllabus thoroughly! Email me a picture of your favorite pet (or friend’s pet if you don’t have one), along with your name and the class number, by September 8th to receive some extra credit.

CSUSB Land Acknowledgment
We recognize that California State University, San Bernardino sits on the territory and ancestral land of the San Manuel Band of Mission Indians (Yuhaaviatam). We recognize that every member of the California State University, San Bernardino community has benefitted and continues to benefit from the use and occupation of this land since the institution’s founding in 1965. Consistent with our values of community and diversity, we have a responsibility to acknowledge and make visible the university’s relationship to Native peoples. By offering this Land Acknowledgement, we affirm Indigenous sovereignty and will work to hold California State University, San Bernardino more accountable to the needs of American Indian and Indigenous peoples.

Academic and Student Support Services
All students are welcome and belong in this class, and various resources are available to support student success and wellbeing both in and outside of the classroom. I encourage you to take advantage of the wealth of student support resources on campus. I have listed some below. 

· The Writing Center offers one-on-one tutoring sessions, workshops, and materials. 
· The SBS Writing Lab provides similar services to the Writing Center, including in-person, online, and e-tutoring, but is specifically for students working in the social sciences (so it’s a great resource for your sociology classes!)
· Technology Support Center or support@csusb.edu for 24/7 tech support, including Canvas. 
· Counseling and Psychological Services 
· The Basic Needs team supports any student with difficulty affording groceries or lacks a safe and stable place to live. 
· Student Financial Services 
· Undocumented Student Success Center. If your immigration status presents obstacles to engaging in specific activities or fulfilling specific course criteria, confidential arrangements may be requested. Making use of these resources will not jeopardize your student status, your financial aid, or any other part of your residence. 
· The Office of Tribal Relations provides Indigenous students with scholarships, internships, and other resources.
· Veterans Success Center
· If you have a disability, I highly encourage you to register with Services to Students with Disabilities (SSD), since doing so provides you with formal accommodations for your classes and priority registration for future semesters!
· Pfau Library's laptop lending program

Notification of Possible Strike
The California Faculty Association (the labor union of Lecturers, Professors, Coaches, Counselors, and Librarians across the 23 CSU campuses) is in a difficult contract dispute with California State University management. It is possible that we will call a strike or other work stoppage this term. I promise to promptly inform you of any schedule disruption. Our working conditions are your learning conditions; we seek to protect both. For further information go to www.CFAbargaining.org.


COURSE SCHEDULE

Please note that the course schedule is subject to change with fair notice. The most updated version will always be on Canvas. All readings and assignments listed on a particular day are due to be completed before class. Assignments marked with an * will be graded as credit/no credit.

UNIT 1.  Introduction to Qualitative Research Methods

Mon 8/28		Welcome to the course!
			No readings due.

Wed 8/30		Fundamentals of sociological qualitative research
Optional textbook reading: 
· Chapter 2: Start at beginning of chapter and end when you reach “A Brief Summary, and an Introduction to Theory” (pg. 19-26 in physical book) and
· Start again at “Qualitative Research Uses All Sorts of Data” and read through the end of the chapter (pg. 33-41 in physical book)
Due: Homework 1: Introductions*

Mon 9/4		No class- Labor Day		

Wed 9/6		Reading and assessing qualitative research
			No readings due.

Mon 9/11		The ethics of studying people
Read: ASA Code of Ethics (only need to read the following sections: “General Principles” pg. 4-6, “Confidentiality” pg. 10-11, and “Informed Consent” pg. 12-14)
Optional textbook reading: Chapter 3: Start at “Being an Ethical Qualitative Researcher” and stop when you reach “Timetabling your Research” (pp. 61-68 in physical book)

Wed 9/13		The practicalities of research ethics
Read: González-López (2011) “Mindful Ethics: Comments on Informant-Centered Practices in Sociological Research”
			Due: Homework 2: Qualitative article assignment

Mon 9/18		Reflexivity and positionality
			Read: Small and McCrory (2022) “Chapter 5: Self-awareness” from
Qualitative Literacy: A Guide to Evaluating Ethnographic and Interview Research




Wed 9/20		Research design: Developing empirical questions
Optional textbook reading: Chapter 3: Start at beginning of chapter and stop when you reach “Issues of Data Sampling” (pg. 42-55 in physical book)

Mon 9/25		Review day for Test 1
			No readings due.
			
Wed 9/27		TEST 1


UNIT 2. Data Collection

Mon 10/2		Content analysis
			Read: Ward (2008) “Dude-Sex: White Masculinities and ‘Authentic’ 
Heterosexuality among Dudes who have Sex with Dudes”* (feel free to skim the entire article but make sure to read the methods section thoroughly)
			*Content warning: this article includes racist and sexually explicit images
			Due: Homework 3: CITI training assignment*

Wed 10/4		Content analysis continued
			No readings due.

Mon 10/9		Ethnography
			Read: Emerson, Fretz, and Shaw (2011) “In the Field”

Wed 10/11		Watching film Dislocation
			No readings due.

Mon 10/16		Thick description: Writing fieldnotes and memos
			Read: Emerson, Fretz, and Shaw (2011) “Writing fieldnotes”

Wed 10/18		Participant observation (data collection day!)
			No readings due.

Mon 10/23		Fieldnotes peer-review
			No readings due. 
			Due: Homework 4: Fieldnotes    

Wed 10/25		Interviews
Read: Ocampo (2022) “A Note on Language” (begins p. ix) and “Appendix: The Research Process” (begins p. 177)
			Optional textbook reading: 
· Chapter 2: Start with “Issues of Data Sampling” and read until you reach “Being an Ethical Qualitative Researcher” (pg. 55-61 in physical book) and 
· Chapter 4: Beginning of chapter until you reach “Designing and Piloting the Interview Guide” (pg. 77-81 in physical book)

Mon 10/30		No class- mental health day (keep reading Brown & Gay in LA!)

Wed 11/1		Remote interviews
			Read: Ocampo (2022): Chapter 1
			Due: Interview project: Interview topic

Mon 11/6		Creating an interview guide and conducting interviews
			Read: Jacob and Furgerson (2012) “Writing Interview Protocols and 
			Conducting Interviews: Tips for Students New to the Field of Qualitative
			 Research”
Optional textbook reading: Chapter 4: Start with “Designing and Piloting the Interview Guide” and stop when you reach the end of the chapter (pg. 81-106 in physical book)

Wed 11/8		Brown & Gay in LA
			Read: 2 chapters from Ocampo (2022)
· Last name begins with A-D: Chapters 2-3
· Last name begins with E-N: Chapters 4-5
· Last name begins with O-Z: Chapters 6-7
			
Mon 11/13		Review day for Test 2
			No readings due.
			Due: Interview project: Interview guide

Wed 11/15		TEST 2
UNIT 3. Analysis




Mon 11/20		Qualitative analysis
			Optional textbook reading:
· Chapter 8: Start at beginning of chapter and end when you reach “An Experimental and Interpretive Approach: Interpretative Phenomenological Analysis” (pg. 173-180 in physical book) and
· Begin again at “An Inductive yet Theorised Approach: Grounded Theory” and end when you reach “An Approach for Looking at what Language Does: Discourse Analysis” (pg. 184-187 in physical book)

Wed 11/22		No class- Thanksgiving

Mon 11/27		Coding
			Optional textbook reading: Chapter 9: Start at “What is Coding?” and 
			end when you reach “Doing Selective Coding in Pattern-Based Discourse 
			Analysis” (pg. 206-216 in physical book)
Due: Interview project: Interview transcript*

Wed 11/29		Coding continued
No readings due.

Mon 12/4		Developing themes and writing and circulating findings
			Optional textbook reading:  
· Chapter 10: Start at beginning of chapter and end when you reach “Reviewing Candidate Themes in the Weight and Obesity Focus Group Data” (pg. 223-235 in physical book) and 
· Chapter 11: Start with “Naming themes” and end when you reach “Analysing Patterns across Data Using Other Approaches” (pg. 258-262 in physical book)
Due: Interview project: Coded transcript

Wed 12/6		Sociology careers: What can you do with your research skills?
No readings due.
Due: Homework 5: Short reflection paper
2

